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TRAINING AND OVERVIEW FOR 
REPORTERS OF PROBABLE VIOLATIONS 

GUFPA DOCUMENT AND WORKFLOW 

DATABASE 

Facilities Protection Staff 
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Already Registered?   LOG IN! 

 Address for the site of 

the GUFPA Database: 

 http://gufpa.psc.state.ga.us/ 

Click on “Facilities Protection” 

Click on “GUFPA Violation 

Reporting System” 

 Enter User I.D.  

 Enter Password. 

 Takes you to the Probable 

Violation Report screen in 

order to submit a damage 

report/probable violation 

 

 

 

  

 

 

 

  

 

 

 

http://gufpa.psc.state.ga.us/
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THE PROCESS FLOW OF A CASE SUBMITTED TO THE  

FACILITIES PROTECTION STAFF 

 

HOW TO SUBMIT A PVR 

REPORT DATE -  automatically 

populated with the date that the report is 

submitted. 

REPORTER/COMPANY – Name of the 

company submitting the damage 

report/probable violation. 

REPORTER/CONTACT – GUFPA Staff’s 

“Main Point of Contact” at the reporting 

company. 

REPORTER/MAILING ADDRESS – 

Street address of the reporter and where 

all correspondence from GUFPA will be 

sent. 

REPORTER/PHONE – Telephone 

number of the reporter/Main Point of 

Contact. 

REPORTER/CITY – Reporter City 

REPORTER/STATE – Reporter State 

REPORTER/ZIP – Reporter Zip Code  
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THE PROCESS FLOW OF A CASE SUBMITTED TO THE  

FACILITIES PROTECTION STAFF 

 

HOW TO SUBMIT A PVR, continued… 

MATERIAL TYPE – (Required Field)           
Drop-down box to select material type of the 
facility which was damaged, i.e., plastic, steel, 
etc. 

SIZE –  Populate the size of the facility which 
was damaged, i.e., 5/8-inch, 2-inch, 24 pair, 4/0, 
etc. 

PRESSURE – Examples:  MHP, etc. 

UTILITY LINE FUNCTION – (Required Field) 
Drop-down box to select Utility Line Function of 
the facility which was damaged, i.e., main, 
service, primary, secondary, etc. 

NUMBER OF CUSTOMERS  AFFECTED – 
number of customers out of service due to the 
damaged facility 

REPAIR COST –  Cost incurred to repair the 
damaged facility 

MECH. EQUIP. – Type of mechanized 
equipment being used when damaged occurred, 
i.e., backhoe, trencher, bobcat, etc. 

NATURE OF EXCAVATION – What type of 
excavation was being performed by the 
excavator when the damage occurred, i.e., 
installing water line, installing sewer line, 
landscaping, etc.  
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THE PROCESS FLOW OF A CASE SUBMITTED TO THE  

FACILITIES PROTECTION STAFF 

 

HOW TO SUBMIT A PVR, continued… 

PROBABLE VIOLATOR/NAME – Name 

of the company responsible for causing 

damage to the facility. 

PROBABLE VIOLATOR/CONTACT - 

Name of the main point of contact at the 

company responsible for the damage. 

PROBABLE VIOLATOR/ADDRESS – 

Street address of the company 

responsible for causing the damage and 

the address where all correspondence 

from GUFPA will be sent. 

PROBABLE VIOLATOR/PHONE – 

Telephone number of the probable 

violator main point of contact. 

PROBABLE VIOLATOR/CITY – City 

PROBABLE VIOLATOR/STATE – State 

PROBABLE VIOLATOR/ZIP  - Zip Code 
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THE PROCESS FLOW OF A CASE SUBMITTED TO THE  

FACILITIES PROTECTION STAFF 

 

HOW TO SUBMIT A PVR, continued… 

INCIDENT DATE –  (Required Field) 
Date the damage/incident/probable 
violation occurred. 

INCIDENT ADDRESS – (Required Field) 
Street address where the 
damage/incident/probable violation 
occurred. 

INCIDENT CITY – (Required Field) City 
where the damage/incident/probable 
violation occurred. 

INCIDENT COUNTY – (Required Field) 
County where the 
damage/incident/probable violation 
occurred. 

FACILITY TYPE – (Required Field) Drop-
down box to select facility type, i.e., gas, 
phone, CATV, electric, etc. 

WAS FACILITY LOCATED – (Required 
Field) N/A, Yes, No 

WERE LOCATE MARKS WITHIN 24 
INCHES – (Required Field) N/A, Yes, No 
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THE PROCESS FLOW OF A CASE SUBMITTED TO THE  

FACILITIES PROTECTION STAFF 

 

HOW TO SUBMIT A PVR, continued… 

LOCATE # - (This field required unless violation 
advises that probable violator did not request a 
locate.  Format of field is 12345-123-123).  
Ticket number of the locate requested for the 
work being performed at the time of the 
incident/damage/probable violation. 

FAC OWNER – Company name of facility 
owner. 

FAC CONTACT – Name of the point of contact 
for the facility owner in the region/district where 
the damage occurred. 

PHONE – Telephone number of the point of 
contact for the facility owner in the region/district 
where the damage occurred. 

EXCAVATOR – Company name of the 
excavator 

EXCAVATOR CONTACT – Name of the main 
point of contact at the excavating company. 

PHONE – Telephone number of the main point 
of contact at the excavating company. 

LOCATOR – Name of the company responsible 
for performing the locate. 

LOCATOR CONTACT – Name of the main point 
of contact at the locate company. 

PHONE – Telephone number of the main point 
of contact at the locate company. 

 

Facility Contact and Phone  

entered in this section will be  

the point of contact in the field  

from the region/district where 

the incident occurred. 
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THE PROCESS FLOW OF A CASE SUBMITTED TO THE  

FACILITIES PROTECTION STAFF 

 

HOW TO SUBMIT A PVR, continued… 

DESCRIPTION – Enter a detailed 
description of the damage. 

 

 Example:  While excavating to install a 
drainpipe, XYZ Water & Sewer Company 
struck and damaged a 5/8-inch gas 
service line.  The incident occurred as 
they were excavating with a trencher.  No 
locate was requested for the work being 
performed. 

 

 

SUBMIT TO SAVE THE RECORD. 

RECEIVE CONFIRMATION 
NUMBER. 

 

To enter another report of 
damage during this session, click 
on “PVR Report” at the top of the 
screen. 
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Slide 1 of 2 

 PVR Screen 
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Slide 2 of 2 

PVR Screen 
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This is an example of 

the “Cases Screen” 

utilized by reporters 

of probable violations. 

All registered users 

will have access to  

this screen in order to  

view the status of their 

company’s submissions 

of probable violations.   
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To view or print a copy of 

a previously submitted  

probable violation, select  

and click on the reference 

number.  
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      Example of a probable 

      violation/damage report 

      submitted by a reporter 

      Page 1 of 2 
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     Example of a probable 

     violation/damage report 

     submitted by a reporter 
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