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	                                 GEORGIA PUBLIC SERVICE COMMISSION TOWING/WRECKER SERVICE ANNUAL SURVEY

	
		COMPANY NAME:

	PERMIT #:

	CONTACT NAME (OPTIONAL):
	TELEPHONE #:
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	 Service CATEGORY
	                          FREQUENCY (NUMBER OF TIMES PERFORMED PER MONTH)

	
	FEE CHARGED
	1-10
	11-20
	21-30
	31-40
	Don’t Know

	ANCILLARY SERVICE

	RAMP FEES/DOLLY FEES
	
	
	
	
	
	

	CAGE BRAKE FEE
	
	
	
	
	
	

	REMOVE AND REPLACE DRIVELINE
	
	
	
	
	
	

	REMOVE AND REPLACE AXLE
	
	
	
	
	
	

	OIL DRY/ABSORBENT PADS (PER BAG/PER PAD)
	
	
	
	
	
	

	WINCHING WORKING TIME (FLAT RATE)
	
	
	
	
	
	

	
	P/HOUR SMALL
	
	
	
	
	
	

	
	P/HOUR MED
	
	
	
	
	
	

	
	P/HOUR LG
	
	
	
	
	
	

	OTHER (PLEASE SPECIFY)
	
	
	
	
	
	

	ADMINISTRATIVE SERVICES

	ACTUAL NOTIFICATION FEE FOR YOUR AREA 1ST 30-DAYS
	
	
	
	
	
	

	ACTUAL NOTIFICATION FEE FOR YOUR AREA AFTER 30-DAYS
	
	
	
	
	
	

	INDUSTRY Training

	I WOULD BE WILLING TO PAY FOR AND ATTEND TRAINING (CIRCLE CHOICES)
	FREE
ANNUALLY
	$25
ANNUALLY
	$50
ANNUALLY
	$60
ANNUALLY
	$75
ANNUALLY
	$100
ANNUALLY

	I AM WILLING TO TRAVEL TO TRAINING (CIRCLE CHOICES)
	10-20 MILES
	21-30 MILES
	31-40 MILES
	41-50
MILES
	51-100 MILES
	OVER 100 MILES

	OTHER (PLEASE SPECIFY)
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	 SERVICE CATEGORY
	RATES PER                               TOWING COMPANY OR WRECKER SERVICE

	
	MRT
	CURRENT RATES                     CURRENT COST

	REMOVAL FEE

	Removal fee for vehicles with a gross vehicle weight rating
Of 10,000 pounds or less
	
	

	Removal fee for vehicles with a gross vehicle weight rating
Of 10,001 pounds to 20,000.
	
	

	Removal fee for vehicles with a gross vehicle weight rating
Of 20,001 pounds or greater.  Per unit charge.
	

	Removal fee for vehicles with a gross vehicle weight rating
Of 20,001 pounds or greater.  Combination unit.
	
	

	
	
	

	STORAGE FEE

	Storage fee for vehicles with a gross vehicle weight rating
Of 10,000 pounds or less
	
	

	Storage fee for vehicles with a gross vehicle weight rating
Of 10,001 pounds to 20,000.
	
	

	Storage fee for vehicles with a gross vehicle weight rating
Of 20,001 pounds or greater.  Per unit charge
	
	

	Storage fee for vehicles with a gross vehicle weight rating
Of 20,001 pounds or greater.  Combination unit
	
	

	OPERATOR FEE
	
	

	Operator fee for vehicles with a GVWR of 19,999 or less
	
	

	Operator fee for vehicles with a GVWR of 20,000 or more
	
	

	nOTIFICATION FEE

	Notification fee (1ST 30-DAYS)
	
	

	AFTER HOURS FEE
	
	


TO COMPLETE THIS SECTION PLEASE SHOW THE RATE YOU CURRENTLY CHARGE AND THE ACTUAL COST OF THE SERVICE

	TO COMPLETE THIS SECTION ANSWER EACH QUESTION
	PART I: GENERAL



	Number of wreckers used in private property trespass towing (NCT)
	

	What is the average number of vehicles removed from private property each month?
	

	What is the average number of all vehicles towed by your company each month (including law enforcement tows, consensual tows and PTTs)?
	

	What percentage of your towing business is related to private property trespass towing? 
	

	On average, when a vehicle removed from private property is claimed, how long has the vehicle been stored?

	Percentage claimed the day of tow?
	

	Percentage claimed after 1-3 days?
	

	Percentage claimed after 4-7 days?
	

	Percentage claimed after 8-15 days?
	

	Percentage claimed after 16-30 days?
	

	Percentage claimed after 30-days?
	

	Since January 1, 2008, how many vehicles, removed from private property, have not been claimed?
	

	Taking into account all operating expenses (insurance, fuel, vehicle cost, labor, etc.), what would you estimate is the cost for your company to remove a vehicle from private property?
	

	PART II: CURRENT OPERATING EXPENSES

	Annual Insurance Cost for 2006
	

	Annual insurance cost for 2007
	

	Annual insurance cost for 2008
	

	Annual fuel cost for 2006
	

	Annual fuel cost for 2007
	

	Annual fuel cost for 2008
	

	Annual cost associated wreckers (monthly payments, tags, maintenance, registration, etc.)
	

	Annual facility cost (lot maintenance, monthly payments, taxes, utility bills, security, office equipment, etc.)
	

	Other Operating Expense – Please specify
	

	
	

	PART III: ABANDONED MOTOR VEHICLES – PLEASE PROVIDE INFORMATION FOR ONLY THOSE  VEHICLES REMOVED FROM PRIVATE PROPERTY


	What percentage of vehicles becomes abandoned as defined in 40-11-1 (not claimed within 30-days)?
	

	What is the average number of MV-603 forms filed with DOR each month?
	

	What is the average number of abandoned vehicles foreclosed on each month?
	

	What is the average number of abandoned vehicles sold at auction each month?
	

	What is the average number of abandoned vehicles stored on your impound lot that are pending foreclosure, sale or dismantlement?
	

	On average, what percentage of towing fees, storage fees, notification fees, and court fees are you able to recoup from auction sales, dismantled parts, or sales to salvage yards?
	















	Please use the space below to provide any additional information  you feel maybe helpful in regards to the disposal of abandoned vehicles removed from private property:

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	




	Area of Service
	WRECKER/TOWING COMPANY RESPONSE

	
	PLEASE USE ADDITIONAL SHEETS IF REQUIRED AND ATTACH

	CURRENT GA PSC TOWING MAXIMUM TARIFF

	I. Does the GA PSC Maximum Tariff need to be revised? 
	

	If above answer is “yes”, what areas need revising?
	




	If above answer is “yes”, why are revisions needed?  (Attach any supporting documentation)
	






	II.   Do you currently charge the Maximum Rates allowed in the Tariff?
	

	III. Do you routinely discount?
	

	If above answer is yes, why or under what circumstances?
	





	IV.  Are there sections of the tariff that you find to be unclear or 
      confusing?
	

	      If above answer is “yes”, please identify the section, page and Item #
	




	V.  How can the Maximum Rate Tariff be simplified or improved?
	





	VI.  List and describe specific changes that you feel need to be made to 
      the Maximum Rate Tariff?
	







	. 


More comments?
Please expand upon your assessment of any areas in which GA Public Service Commission could improve as regards the towing/wrecker service industry
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